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TIPS & TRICKS

FOR USING THE GENIE HEALTH APP

. Upon login, make sure your device has given the
app permission to use your camera and
microphone

. Ensure the room you are in is well lit and free from
distractions

. Make sure your background is simple, like a blank
wall, without a lot of décor around you

. Try not to wear clothing that is baggy or lose

. Set up your device’s camera at a height that meets
the part of your body that is being worked on
» Kitchen counter height for shoulders, elbows
o Coffee table for hips and knees

. Make sure your device is propped up to be able to
capture the entire area properly
o If you need a device stand, please reach out to
your Rehab Specialist
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